% (Deset‘t ConCiel‘ge 760-288-4470 - Fax 760-288-4469

March 7, 2011

Hi

We are here again to provide you service for the BNP Paribas Open. Following is an Order Form for
you to commit to buying tickets and a Rules sheet to let us know you understand how orders are
filled. Remember first responses, first choices; we have great seats at a reasonable, quite competitive
cost.

Sign the enclosed Order Form to guarantee Desert Concierge full payment for all the tickets you are
ordering.

Please read, understand your commitment, sign the order form with the correct name and address
for your credit card, and FAX back to us (written signatures required). You will be contacted by E-mail
with confirmation and an invoice for tickets. Credit Cards ONLY GUARANTEE payment. Ticket
Payment ONLY accepted by cashier’s check, money order or cash for pick up time at Comfort Suites.

We look forward to working with you again this year. Please note the parameters for ordering tickets.
Telephone numbers from March 9 through March 20, 2011 Voice 760-360-3337 - Fax 760-360-5496.
Thank you.

Sincerely,

NS\ g

Cori A. Toste

www.desertconcierge.com for C ! va@Qdicurrent information.

PLEASE NOTE OUR NEW MAILING ADDRESS BELOW

www.desertconcierge.com 42-335 Washington Street F421 -  Palm Desert CA 92211


http://www.desertconcierge.com/

% (Desert (Concierge 760-288-4470 - Fax 760-288-4469

Please be so graciousXuse as cover sheet to fax backX
Be prepared for 2012.

DATE:
No. OF Pages: Including Cover ¢ Three (3)

FROM:

Phone Numbers:
To: Cori ¢ Desert Concierge

[ ] 2012 E-MAIL my packet.
E-Mail address
ABSOLUTELY NOTIFY with New E-mail address.

Thank you,

Food for Thought:
Kindness is a language, which the deaf can hear and the blind can read.

FAX TO: 760-288-4469 until March 8
FAX TO: 760-360-5496 after March 9



(‘[\({ (Dcsert Conciel‘ge 760-288-4470 - Fax 760-288-4469

RULES AND UNDERSTANDINGS FOR YOUR TICKET ORDER
PLEASE READ, SIGN, and FAX WITH CONTRACT AND ORDER

We truly do try to fill orders as close and fairly close to your preferences as possible.

1. You must fill out your order form in its entirety; any order lacking any required information
or SIGNATURE, WILL NOT be accepted.

2. Tickets orders are filled in pairs; orders of 4 are filled: 2 pairs as close to each other as
possible; 4 together is not common but does happen.

3. Submitted order forms: ONLY four (4) tickets per session per order form.

4. Orders for one and three tickets are taken; three tickets are NEVER guaranteed and rarely
are three together.

p P L 2dz Ydzai OK22aS GNYWONEFord&Safe DMLE afcepled/ WITHI O F
THE UNDERSTANDING that you will purchase your tickets in the order of four (4) choices. An
order MAY NOT consist of one direction only.

South orders may be filled South, South West or South East.

North orders may be filled North, North West or North East.

West orders may be filled West, North West, or South West.

East orders may be filled East or North East or South East.

6. You must choose an order of preference for Club Suites, Front Row or Courtside Box. If you
do not wish a particular seating: Circle - NONE.

If you place and order and you do not pay for it, you agree to full payment to and Desert
Concierge charging your credit card.

| «Firstname» «Lastname» have read and understand the terms of the preceding.

SIGNATURE:
Date:

www.desertconcierge.com 42-335 Washington Street F421 -  Palm Desert CA 92211



BUYER ORDER FORM (Daily Parking Available) Last Name:

@ |6 ENTER # of tickets you are ordering in LEFT COLUMN (Number of Seat tickets only - Maximum 4 Seats Per Session Per Order Sheet)
Tc#kts S; Day Date Box ;EJV Suite TBo(i;(I FF;E,; \IN s#gf FEPRRREED VS':,L\]EST Seat #1 Seat #2 Seat #3 Seat #4
1|{Wed| March9 $85 |$105|$110 Snl [ Snl | ¢ TO ORDER PARKING ¢ Circle the Sessions
2 |Thurs] March10 | $85 |$105|$110 Sns 2/3 [Sns2/3| Preferred $14. - Valet $17. - Enter Cost for total
3 [Thurs|March 10 EVE| $50 | $70 | $90 ONLY ONE DAY OR EVE PASS PER SESSION
4| Fri March 11 | $120 | $140 | $150 Sns4/5| 4/5
5| Fri |March 11EVE| $50 | $70 | $90
6| Sat | March12 | $120 |$140|$150 Sns6/7 | 6/7 \
7| Sat |March 12EVE| $50 | $70 | $90
8| sun | March13 | $130 [$150($160 Sns8/9 | 8/9 )
9| sun |March 13EVE| $55 | $75 | $90 -t
10| Mon| March 14 | $130 | $150|$160 10/11 |10/11 N
11| Mon [March 14 EVE| $55 | $75 | $90 NS
12| Tue March 15 | $130 | $150 | $160 12/13 112/13 b
13| Tue [March 15EVE] $60 | $80 | $90 N
14{Wed| March16 | $130 | $150|$160 14/15 |14/15
15| Wed [March 16 EVE| $65 | $85 | $90 0
16|Thurs| March 17 | $130 | $150 | $160 16/17 |16/17 __|r
17|Thurs|March 17 EVE| $65 | $85 | $90
18| Fri March 18 | $180 | $200 | $210 18/19 |18/19 ~
19| Fri |March 18 EVE| $80 |$100 |$100
20| Sat | March19 | $195 | $215 |$225
21| Sun | March20 | $160 |$180|$190
$6.00 Per Ticket Processing feg $6.00 | $6.00 GENERAL PARKING $10.00 PER DAY at Stadium
$6.00 ONCE for ANY OR ALL Parking *ALL TOTALS DEPENDEND ON AVAILABILITY
¢ TOTAL Ordered ol Yb]V[Xe \ CHECKS PAYABLE TO: DESERT CONCIERGE

NO CREDIT CARD PAYMENTS - ONLY CHECKS OR MONEY ORDER - TICKET PICKUP COMFORT SUITES ONLY CASH or CASHIERS CHCK

Hi

Thank you for your interest in tennis assistance. Fill in this from and fax back, you will be entered into the priority list. This will insure your
request will be filled as tickets arrive. You MUST make the choices below or your request is not honored.

SEAT LOCATION: Circleh b 9 @ 5 ONBi BAEHRPW SEATING PREFERENCE: Circle Only ONE Choice in EACHw h 2
1** Choice: N¢gSCEQW |¢é NO Front Row{ NONE - 1st Choice - 2nd Choice - 3rd Choice
2" Choice: N¢CSCECW |¢ TWO(2) Courtside Box{ NONE - 1st Choice - 2nd Choice - 3rd Choice
3" Choice: N¢SCEgW |¢ ROWS Club Suite;; NONE - 1st Choice - 2nd Choice - 3rd Choice
4™ Choice: N¢SGCEGCW |¢ IDENTICAL Prices increased at Stadium.

Name: Work Phone:

Company: Home Phone:

CC Address: Fax:

City: Cell:

State: ‘ Zip:‘ Local Phone:

E-Mail: Local Fax:

Local Address: Local City:

Credit Card #: Expire Date:

ThisformMUSTBESL Db 95 ! b5 Ly Of dzZRS / NB RA (CCNAME:

Your Credit card number and signature ONY GUARANTEE your taking receipt of the tickets. If | do not pay for my order | agree and
authorize the TOTAL DUE, CHARGED TO MY CREDIT CARD

MAIL Payment to:
NOTE NEW ADDRESS

Desert Concierge
42-335 Washington Street - Ste F421
Palm Desert CA 92211-8031

SIGNATURE

1)
MUST SIGN (Above)

FAXTO: 760-288-4469

Telephone: 760-288-4470 -

March 9 ¢ 20 - 760-360-3337 X112







